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Service Offer

1. Free scheduling service (residential and commercial projects)
2. Houselot orders delivered in one consignement
3. Ex-stock items are next day delivery from order placement
4. Made to order items are on a 2 day lead time from order placement
5. Free delivery (no minimum order value)
6. Lockwood and Yale products backed by 25 year and 10 year warranties respectively
7. Nationwide after sales support

For itemised take-offs, email floor plans to specification.aanz@assaabloy.com  
or contact your ASSA ABLOY representative
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Customer Service Directory
If you have any questions regarding ASSA ABLOY, our products, or 
distribution, please contact either our Customer Services team  
or one of our Representatives.

Contact Details

Phone 09 448 9188

Fax 09 415 7889

Email nzsales@assaabloy.com 
 

 
eShop eshop.assaabloy.co.nz

Website www.assaabloy.co.nz

Address 6 Armstrong Road 
 Albany, Auckland 0632 
 PO Box 100407 
 North Shore, Auckland 0745

Sales Representatives

Auckland, Northland, Waikato 
Ross Green 021 585 068 
 ross.green@assaabloy.com

BOP, Middle/Lower North Island 
Karla Tinney 021 959 248 
 karla.tinney@assaabloy.com

South Island 
TBC 021 400 581 
 

Business Development Manager 
David Wignell 021 390 154 
 david.wignell@assaabloy.com

Retail Sales Director 
Greg Johnson 021 946 847 
 greg.johnson@assaabloy.com

For itemised take-offs, email floor plans to specification.aanz@assaabloy.com  
or contact your ASSA ABLOY representative
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General Conditions of Sale

1. Master Agreement and Application
1.1  The parties agree that, pursuant to the Personal Properties 

Security Act 1999 (PPSA), these conditions of sale:

   (a)  will apply to all products and services supplied by  
ASSA ABLOY New Zealand Limited (“ASSA ABLOY”) to the 
buyer in the future, and that any such products supplied 
will be described as inventory;

 (b)  will prevail over any inconsistent terms or conditions 
contained or referred to in the buyer’s purchase order or 
other correspondence, and will supersede all previous 
written or implied conditions of sale; and

 (b)  may be varied by ASSA ABLOY at any time by notice in 
writing to the buyer. 

1.2  The buyer acknowledges that collateral supplied to the buyer 
by ASSA ABLOY is inventory.

1.3  Variation and improvements to design and printed specifications 
will continue to be made without notice.

2. Packing and Freight
 • All prices shown include standard freight within  
  New Zealand.

 •  Requests for urgent/courier  delivery will incur a freight charge 
at cost. 

 •  Any additional packaging required for export despatch will 
incur extra packaging charges.

3. Claims
Your order should be checked against the packing slip 
acknowledgement. Except as covered under the warranty clause, 
claims made seven days, or later, after the receipt of goods will not 
be recognised or admitted.

4. Proof of Delivery
Buyer must advise the carrier/s and ASSA ABLOY of non-delivery 
of invoiced goods within 28 days of receipt of invoice; unless such 
advice is received buyer admits delivery of invoiced goods.

5. Delivery
Split delivery – If only part consignment is delivered advise the 
carriers and ASSA ABLOY immediately clearly stating what has been 
delivered and what is missing.

Breakages – Sign ‘unexamined’. Unpack without delay  
and advise the carriers and ASSA ABLOY of any damage or breakages 
immediately. 

6. Delivery Date
Any time or date for despatch provided is an estimate only and  
ASSA ABLOY shall not be liable for the consequences of any delay.

7. Prices
All prices shown are prices for customers resident within New Zealand 
only. Prices are subject to alterations at any time without notice. The 
price charged is that ruling at date of purchase. All published prices 
are GST exclusive.

8. Payment
All goods and materials supplied are due for settlement in full on 20th 
of month following invoice date. 

9. Remedies
9.1  The parties agree to contract out of Part 9 of the PPSA as far 

as it applies to ASSA ABLOY’s rights to withhold delivery of 
subsequent orders, cancel discounts, and charge for debt 
collection and recovery costs, without prejudicing any of  
ASSA ABLOY’s other rights under the PPSA or these conditions 
of sale. On default of payment ASSA ABLOY reserves the right 
to withhold delivery of all subsequent orders until settlement is 
received. When payment is late discounts may be cancelled. All 
debt collection agency fees, charges and debt recovery costs will 
be added to the amount due.

9.2 The buyer waives his or her right to do any of the following:

(a)  To object to ASSA ABLOY’s proposal to retain any inventory 
under section 121 of the PPSA;

(b)  To receive notice of a removal of an accession under 
section 129 of the PPSA;

(c)  To apply to the Court for an order concerning the removal 
of an accession under section 131 of the PPSA;

(d) To  redeem any inventory under section 132 of the PPSA; 
or

(e) To receive a copy of the verification statement confirming 
registration of a financing statement or a financing change 
statement relating to the security interest caused by  
this agreement. 
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General Conditions of Sale continued...

10. Warranty
In addition to other written guarantees, ASSA ABLOY provides a 
warranty against faulty workmanship and/or materials and any claim 
on account of quality or condition will be limited to the invoiced 
value of the product alone and must be made in writing within  
30 days of the arrival of the goods under this clause. 

For full warranty details, visit www.assaabloy.co.nz/warranties

11. Returned Goods Policy
Goods may only be returned with the prior consent of  
ASSA ABLOY.

The majority of product lines are made to order and are therefore 
non-returnable. Stocked product lines may be returned, subject to 
prior agreement and acceptance by ASSA ABLOY. Non-returnable 
product includes some non-stocked black product, product ordered 
in a “P” or “Special” colour, customised product, specially imported 
products and items with specific keying instructions. Please check 
with our Customer Services team for more information.

Upon confirmation that goods can be returned, a returned goods 
number must be obtained from ASSA ABLOY Customer Services.  
This number must be attached to the returned goods. ASSA ABLOY 
is unable to process credits unless the goods have a returned  
goods number.

Goods should be returned to ASSA ABLOY New Zealand Limited, 
freight paid, fully insured at the purchaser’s risk. All returns must 
be clearly marked with the returned goods number and be 
accompanied by a copy of the original invoice.

Any return of goods is on the proviso that the goods returned 
are in the same order and condition as when they were originally 
despatched by ASSA ABLOY and that the goods are returned within 
14 days of the original order being placed.

On all the returns where ASSA ABLOY has despatched the order 
correctly, a handling fee of up to 25% of the invoice value may  
be deducted. 

Where goods have been in the purchaser’s hands for longer than  
30 days, the request to return goods to ASSA ABLOY is solely at  
ASSA ABLOY’s discretion, and the credit value of the returned goods 
will also be at ASSA ABLOY’s discretion.

12. Security
12.1  All goods and materials supplied are ex Works and  

risk passes to the buyer after leaving ASSA ABLOY’s warehouse 
door. 

12.2  The buyer grants ASSA ABLOY a purchase money security 
interest in inventory, as described by the PPSA, supplied  
by ASSA ABLOY to the buyer.

12.3  The buyer also grants ASSA ABLOY a general security interest 
in all the buyer’s present and after acquired property for any 
indebtedness the buyer has to  
ASSA ABLOY from time to time.

12.4  ASSA ABLOY may allocate payment of indebtedness for  
any debt to any consignment of inventory provided to 
the buyer as ASSA ABLOY sees fit.

12.5  In default of payment in full on the due date  
ASSA ABLOY will have the right immediately to repossess and 
remove inventory without prejudice to any of  
ASSA ABLOY’s other rights under this Agreement or otherwise, 
and the buyer hereby irrevocably authorises ASSA ABLOY to 
enter any premises where inventory  
may be for such purpose.

12.6  Any proceeds of sale of inventory supplied to the buyer by 
ASSA ABLOY shall be held in trust for ASSA ABLOY. ASSA 
ABLOY may trace the proceeds of any such sales in accordance 
with equitable principles.

12.7  The buyer acknowledges that ASSA ABLOY has provided 
inventory to the buyer on credit and the buyer acknowledges 
that ASSA ABLOY has a security interest in the inventory 
provided by ASSA ABLOY to the buyer.

13. Notices
Any notices to the buyer may be given by posting the notice to the 
buyer’s last known postal address; emailing it to the buyer’s last 
known email address; or faxing it to the buyer’s last known facsimile 
number.
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Velocity Range
Element Lever

AA Product Code Description

LVEL1/L3SP Velocity Passage Set (Satin Pearl)

LVEL2/L3SP Velocity Privacy Set (Satin Pearl)

LVEL3/L3SP Velocity Dummy Set (Satin Pearl)

LVEL1/L3SC Velocity Passage Set (Satin Chrome)

LVEL2/L3SC Velocity Privacy Set (Satin Chrome)

LVEL3/L3SC Velocity Dummy Set (Satin Chrome)

VEL1/L3MBK Velocity Passage Set (Nero Black)

VEL2/L3MBK Velocity Privacy Set (Nero Black)

VEL3/L3MBK Velocity Dummy Set (Nero Black)

Glide Lever
AA Product Code Description

LVEL1/L4SP Velocity Passage Set (Satin Pearl)

LVEL2/L4SP Velocity Privacy Set (Satin Pearl)

LVEL3/L4SP Velocity Dummy Set (Satin Pearl)

LVEL1/L4SC Velocity Passage Set (Satin Chrome)

LVEL2/L4SC Velocity Privacy Set (Satin Chrome)

LVEL3/L4SC Velocity Dummy Set (Satin Chrome)

VEL1/L4MBK Velocity Passage Set (Nero Black)

VEL2/L4MBK Velocity Privacy Set (Nero Black)

VEL3/L4MBK Velocity Dummy Set (Nero Black)
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Velocity Range
Summit Lever

AA Product Code Description

LVEL1/L1SP Velocity Passage Set (Satin Pearl)

LVEL2/L1SP Velocity Privacy Set (Satin Pearl)

LVEL3/L1SP Velocity Dummy Set (Satin Pearl)

LVEL1/L1SC Velocity Passage Set (Satin Chrome)

LVEL2/L1SC Velocity Privacy Set (Satin Chrome)

LVEL3/L1SC Velocity Dummy Set (Satin Chrome)

VEL1/L1MBK Velocity Passage Set (Nero Black)

VEL2/L1MBK Velocity Privacy Set (Nero Black)

VEL3/L1MBK Velocity Dummy Set (Nero Black)

Hakea Lever
AA Product Code Description

LVEL1/28SP Velocity Passage Set (Satin Pearl)

LVEL2/28SP Velocity Privacy Set (Satin Pearl)

LVEL3/28SP Velocity Dummy Set (Satin Pearl)

LVEL1/28SC Velocity Passage Set (Satin Chrome)

LVEL2/28SC Velocity Privacy Set (Satin Chrome)

LVEL3/28SC Velocity Dummy Set (Satin Chrome)

Urbo Lever
AA Product Code Description

9800904MS Urbo Velocity Passage Set 

9800905MS Urbo Velocity Privacy Set 

9800907MS Urbo Velocity Dummy Set 

Malta Lever

AA Product Code Description

82950SP Malta Velocity Passage Set 

82951SP Malta Velocity Privacy Set 

82952SP Malta Velocity Dummy Set 
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Velocity Small Rose Range
Element Lever

AA Product Code Description

VSR1/L3SC Velocity Small Rose Passage Set (Satin Chrome)

VSR2/L3SC Velocity Small Rose Privacy Set (Satin Chrome)

VSR3/L3SC Velocity Small Rose Dummy Set (Satin Chrome)

VSR1/L3MBK Velocity Small Rose Passage Set (Nero Black)

VSR2/L3MBK Velocity Small Rose Privacy Set (Nero Black)

VSR3/L3MBK Velocity Small Rose Dummy Set (Nero Black)

Hakea Lever
AA Product Code Description

VSR1/28SC Velocity Small Rose Passage Set (Satin Chrome)

VSR2/28SC Velocity Small Rose Privacy Set (Satin Chrome)

VSR3/28SC Velocity Small Rose Dummy Set (Satin Chrome)

Saltbush Lever
AA Product Code Description

VSR1/34SC Velocity Small Rose Passage Set (Satin Chrome)

VSR2/34SC Velocity Small Rose Privacy Set (Satin Chrome)

VSR3/34SC Velocity Small Rose Dummy Set (Satin Chrome)

Accession Lever
AA Product Code Description

VSR1/L5SC Velocity Small Rose Passage Set (Satin Chrome)

VSR2/L5SC Velocity Small Rose Privacy Set (Satin Chrome)

VSR3/L5SC Velocity Small Rose Dummy Set (Satin Chrome)

Symmetry Entrance Set
Element Lever

AA Product Code Description

7550SC Symmetry Locking Entrance Set (Satin Chrome)

7550MBK Symmetry Locking Entrance Set (Nero Black)
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Cavity Slider

AA Product Code Description

L7450SPDP Cavity Slider Passage Set (Satin Pearl)

L7400SPDP Cavity Slider Privacy Set (Satin Pearl)

L7444SPDP Cavity Slider Entrance Set (Satin Pearl)

7450MBKDP Cavity Slider Passage Set (Nero Black)

7400MBKDP Cavity Slider Privacy Set (Nero Black)

7444MBKDP Cavity Slider Entrance Set (Nero Black)

FP2-150SS Flush Pull 150 mm (Stainless Steel)

FP2-150MBK Flush Pull 150 mm (Nero Black)

Deadbolts

AA Product Code Description

SYDB/SCYL/SC Cylinder and Turn Deadbolt

L005/B1SPDP Paradigm Deadbolt Round Rose (Satin Pearl)

L005/B1LSCDP Paradigm Deadbolt Round Rose (Satin Chrome)

005/B1MBKDP Paradigm Deadbolt Round Rose (Nero Black)
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Accessories

AA Product Code Description

HMAGNET Concealed Magnetic Latch

Door Stops
AA Product Code Description

A315SC Wall Mounted Doorstop

A315SP Wall Mounted Doorstop

A315MBK Wall Mounted Doorstop

A280SS Floor Mounted Doorstop

A280MBK Floor Mounted Doorstop

Velocity Standard and Small Rose Square Trim
AA Product Code Description

VES1-TRIMSP Velocity Square Trim (Passage)

VES2-TRIMSP Velocity Square Trim (Privacy)

VES1-TRIMSC Velocity Square Trim (Passage)

VES2-TRIMSC Velocity Square Trim (Privacy)

VES1-TRIMMBK Velocity Square Trim (Passage)

VES2-TRIMMBK Velocity Square Trim (Privacy)

VSS1-TRIMMBK Velocity Small Rose Square Trim (Passage)

VSS2-TRIMMBK Velocity Small Rose Square Trim (Privacy)

VSS1-TRIMSC Velocity Small Rose Square Trim (Passage)

VSS2-TRIMSC Velocity Small Rose Square Trim (Privacy)
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Outland Sliding Door Track

AA Product Code Description

OTL2000BLK 2m Track

OTL3000BLK 3m Track
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ASSA ABLOY New Zealand Ltd.
PO Box 100407, North Shore 
Auckland 0745

6 Armstrong Road, Albany 
Auckland 0632 
New Zealand

Within New Zealand: 
Tel 09 448 9188 
Fax 0800 478 297 
www.assaabloy.co.nz

Outside New Zealand: 
Tel +64 9 448 9188 
Fax +64 9 415 7889  
www.assaabloy.co.nz


